
COVID-19 
SCREEN DISINFECTION RECOMMENDATIONS

During this particular period,
in order to ensure a maximum
level of safety for your visitors, 
ViaDirect recommends disinfecting
the screen (touchscreen) 
which is part of the kiosks.
To do so, please follow the steps below.

Do not hesitate as well, 
following the same procedure, 
to clean the front surface of the kiosk 
(steel area surrounding the screen) 
as your visitor can sometime  
put their hands on it.
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EQUIPMENT NEEDED 
Dry and clean microfiber cloth.
Cleaning agent with alcohol (around 70%, never greater than 78%). 

DURING THIS OPERATION, THE KIOSK CAN REMAIN TURNED ON

DO NOT 
Use a corrosive cleaning agent.
Use a chemical agent.
Use water jets or steam as they may damage the screen. 

DISINFECTION PROCEDURE

Repeat this operation more than once daily, 
depending on the frequentation of your place
and the usage of the screens. Also, try to install 
hydroalcoholic gel near the kiosks.  

You can show your visitor that 
you have disinfected the screens 
with a list indicating the last time 
the operation occurred. 

Any question ? info@viadirect.com or through your usual regional contact.

VIADIRECT
10 rue cimarosa - 75116 Paris
+33 1 53 00 13 00
info@viadirect.com

«

1. Spray the cleaning agent on the cloth. Do not spray the cleaning agent directly on the screen. 
    (as the cleaning agent could infiltrate the kiosk).  

2. Gently, using circular motion, wipe the screen until all the surface area is disinfected. 
    Do not press too hard when doing so.  

3. Check if no remaining cleaning agent is on the edges of the screen 
    (as the cleaning agent could infiltrate the kiosk).

4. Let it air-dry.


